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Delivering greater reliability, 
faster responses, and 

stronger support.



Better Testing, Better Quality: New 
Equipment at Our Poznań Site
At ViskoTeepak, we’re always working to improve our products, processes, and service — 
and that means investing in tools that help us deliver even more value to our partners and 
customers. One of our latest improvements is the implementation of new quality testing 
equipment at our Poznań site.

Why this Matters
The new equipment introduces a more precise and efficient method of quality testing, en-
abling our team to detect potential issues earlier and with greater accuracy. It’s a significant 
step forward in ensuring consistent quality and providing faster support.

Confirmed by a Strong Audit
This improvement also aligns with the outcome of a recent unannounced FSSC 22000 
audit at the site, which confirmed that our quality system is robust and continually improv-
ing. The auditor’s constructive feedback has already been turned into action, reinforcing 
our focus on reliability and excellence.

Small Steps, Real Impact
This equipment upgrade is a clear example of how focused improvements can make a 
meaningful difference — not only in how we work, but in how we support our customers 
every day. It also reflects our values in practice: ambition to improve, trust in our teams, 
dedication to continuous improvement — and hopefully, a little fun along the way.

Key Benefits
•	 Improved Product Reliability: Earlier detection of possible issues increases confi-

dence in the performance and consistency of our casings.
•	 Faster Response Times: With advanced local testing capabilities, we can resolve 

product-related questions more quickly and independently.
•	 Stronger Local Ownership: Our Poznań team now has greater autonomy in man-

aging quality, leading to better decision-making and enhanced customer support.
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