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To read the whole article, please click on one of the links below.

We recently hosted a comprehensive technical training session for our partners and distributors from
South America at our Innovation Centre in Brno. The goal: strengthen their practical skills, deepen
product knowledge, and reinforce their ability to support customers effectively.

Hands-On Experience, Real-World Value

Participants engaged in practical stuffing sessions and explored the full production cycle. Training
topics included Wienie-Pak product features, the stuffing process, troubleshooting common
challenges, and open discussions about market trends and regional experiences. This blend of theory
and practice created a well-rounded learning environment.

Product Understanding

Wienie-Pak Product Explanation – A detailed overview of the features, benefits, and unique

selling points of our products, helping partners position them effectively in the market and

provide informed recommendations to customers.

Practical Training

Stuffing Process with Practical Application – Hands-on training at our Innovation Centre, where

participants gained practical experience with product stuffing, enabling them to offer better

guidance and solutions to customers.

Troubleshooting and Strategy

Troubleshooting – Identifying common issues and implementing effective solutions to ensure

smooth operation and increased customer satisfaction.

Market Discussion & Experience Sharing – An interactive session where participants shared

insights into market trends, customer feedback, and strategies for positioning our products to

increase customer value and sales.
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Boosting Sales and Service Skills

In addition to technical insights, we focused on how to clearly communicate the benefits of our casing
solutions to end users. By aligning product strengths with customer needs, participants gained tools
to increase satisfaction and strengthen long-term partnerships.

Partner Feedback

Feedback was overwhelmingly positive, highlighting the training’s interactive nature and warm
hospitality. One participant shared:

"The opportunity to see the full production process and test equipment hands-on was invaluable. The
entire experience—from training to thoughtful hospitality—was exceptional."

We’re proud to support our partners with knowledge and confidence, and we look forward to hosting
future sessions that continue to advance expertise across the globe.
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